
OVERALL EXCELLENCE AWARD



WHO’S ON TODAY'S CALL

Rob Adams
IBOD Chair

Timothy Gunn
VP, Community

Marcelo DeOliveira
Regional  Operations Manager

Federico Toja
Director of Chapter Operations – Europe, 

Japan and Latam

Rebecca DeLuca, CMP
GBOT Chair

Leslie Scantlebury
Regional Operations Manager 



TODAY’S AGENDA

This call will be recorded so that it can be shared with any 
board members not currently on the call today. Please keep 
microphone muted & use the chat for questions

Thank you!

Overview of Awards Program

MPI Chapter Award Presentation

Announcements & Reminders

Closing Remarks



THANK YOU VOLUNTEERS!

Rob Adams
IBOD Chair

CEO
Bishop-McCann 

MPI Kansas City Chapter

Rebecca DeLuca, CMP
GBOT Chair

Vice President of Destination Sales
LVCVA

MPI Chicago Area Chapter



OVERVIEW



CHAPTER MERIT AWARDS

Categories are:

§ Member Satisfaction
§ Non-Student Member Retention
§ Non-Student Net Member Growth
§ Education Content Satisfaction
§ Net Profit

Winning Chapters had the highest KPI in each category.

Five Merit Awards
A Chapter Merit Award recognizes Chapters that have
achieved the highest performance overall in a specific
key performance indicator (KPI) of Chapter management
or membership satisfaction.



CONGRATULATIONS

MPI Gulf States Chapter
Tammy Syock– Chapter President

MPI Poland Chapter
Barbara Swiderska – Chapter President

MPI Upstate New York Chapter
Mary-Jo Guidi, CTIS – Chapter President

Chapters Achieved 100% Member Satisfaction



CONGRATULATIONS
MPI Connecticut River Valley Chapter

Stephanie Killian - Chapter President

Chapter Achieved 86.79% Non-Student Retention



CONGRATULATIONS
MPI Atlantic Canada Chapter

Paul Bailey, MBA, HMCC, SES - Chapter President

Chapter Achieved 60.80% Non-Student Net Member Growth



CONGRATULATIONS
MPI New Mexico Chapter

Linda Wood, CMP - Chapter President

Chapter Achieved 5.0 Education Satisfaction



CONGRATULATIONS
MPI France-Switzerland Chapter

Veronique Holveck - Chapter President

Chapter Achieved 77.87% Net Profit



CONGRATULATIONS TO ALL 
CHAPTER MERIT AWARD 

WINNERS!



OVERALL EXCELLENCE AWARD



TOP PERFORMING AWARDS

Chapters receiving the Top Performing Award 
achieved "High Performing" status in 6 out of the 7 
key performance indicators (KPIs).

Results were determined through Chapter 
performance assessments and Chapter dashboard 
KPIs results.



CONGRATULATIONS
MPI Dallas/Fort Worth Chapter

Stephanie Evans, MBA, CMP - Chapter President



CONGRATULATIONS
MPI Greater Orlando Chapter

Tricia Henson - Chapter President



CONGRATULATIONS
MPI Gulf States Chapter

Tammy Syock - Chapter President



CONGRATULATIONS
MPI Japan Chapter

Atsushi Okamura - Chapter President



CONGRATULATIONS
MPI Kansas City Chapter
Whitney Butler, CMP - Chapter President



CONGRATULATIONS
MPI New England Chapter

Hollie Herrick - Chapter President



CONGRATULATIONS
MPI Oklahoma Chapter

Megan Muir - Chapter President



CONGRATULATIONS
MPI Philadelphia Area Chapter
Kristine Golden, MTHM, CMP - Chapter President



CONGRATULATIONS
MPI Potomac Chapter

Cheri Fairchild, CMP - Chapter President



CONGRATULATIONS
MPI Rocky Mountain Chapter

Angela "Fig" Wirkler, CMP - Chapter President



CONGRATULATIONS
MPI Sacramento/Sierra Nevada Chapter

Lauren Goff, CMP, CGMP - Chapter President



CONGRATULATIONS
MPI San Diego Chapter
Tina Marie Honor - Chapter President



CONGRATULATIONS TO ALL TOP 
PERFORMING CHAPTER WINNERS!



OVERALL EXCELLENCE AWARD



CHAPTER OF EXCELLENCE AWARDS

Chapters receiving the Chapter of Excellence Award 
achieved "High Performing" status in 7 out of the 7 
key performance indicators (KPIs).

Results were determined through Chapter 
performance assessments and Chapter dashboard 
KPIs results.



CONGRATULATIONS
MPI Atlantic Canada Chapter

Paul Bailey, MBA, HMCC, SES - Chapter President



CONGRATULATIONS
MPI Connecticut River Valley Chapter

Stephanie Killian - Chapter President



CONGRATULATIONS
MPI Georgia Chapter

Carla Carroll, CIS - Chapter President



CONGRATULATIONS
MPI Greater New York Chapter

Jennifer Rondinelli, CMP - Chapter President



CONGRATULATIONS
MPI Heartland Chapter

Brenda Boeck Tellier, CTSM, CMP - Chapter President



CONGRATULATIONS
MPI Indiana Chapter

Bridget Robinson, CMP, CMM - Chapter President



CONGRATULATIONS
MPI Michigan Chapter

Jenn Morden, CTA, CMP - Chapter President



CONGRATULATIONS
MPI Middle Pennsylvania Chapter

Kerri Fay - Chapter President FY2023-2024



CONGRATULATIONS
MPI New Jersey Chapter

Kellie Cahill, CMP - Chapter President



CONGRATULATIONS
MPI Oregon Chapter

Greg Heinze, CMP - Chapter President



CONGRATULATIONS
MPI Ottawa Chapter

Karen Norris, CMP - Chapter President



CONGRATULATIONS
MPI Pittsburgh Chapter
Becky Faris, CMP - Chapter President



CONGRATULATIONS
MPI South Florida Chapter

Jeff Gold - Chapter President



CONGRATULATIONS
MPI St. Louis Area Chapter

Christina Eller - Chapter President



CONGRATULATIONS
MPI Upstate New York Chapter

Mary-Jo Guidi, CTIS - Chapter President



CONGRATULATIONS
MPI Washington State Chapter

Jana Heinrichs, CERP - Chapter President



CONGRATULATIONS TO ALL CHAPTER 
EXCELLENCE AWARD RECIPIENTS



CONGRATULATIONS TO ALL CHAPTER 
EXCELLENCE AWARD RECIPIENTS



APPLY BY MAY 2



MPIF JOINS SOCIAL MEDIA!!
• Goal: Build a warm, grateful, and inspiring space for 

followers by sharing testimonials, showcasing 

available scholarships, and highlighting MPIF events.

• Platform: Facebook, Instagram, and LinkedIn

Handle: @MPIFoundation

• PLEASE FOLLOW US!



THROUGH APRIL 27TH



YOU ARE AMAZING!


